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WhoWeAre and  
WhatWe Do

Indonesia Specialty Coffee (ISC) is a green coffee exporter and trading company founded in 2010. We 

have 15 years of experience and specialize in providing high quality Arabica and Robusta beans with a 

unique taste. We have a presence in Indonesia and have plans to expand as an importer to 

international markets such as San Francisco, Dubai, and other Middle Eastern countries. By expanding 

as an importer and having a hub in those locations, we will be able to better reach our target market 

including roasting companies, other importers, distributors and retailers.

Our company is committed to ethics and sustainability, and operates as a Benefit Company to ensure 

responsible and sustainable practices for the communities we interact with. We own and manage 75 

Ha of specialty coffee processing sites, and partner with selective cooperatives to offer diverse range 

of coffee selections. Our goal is to improve the quality of life for everyone involved in the coffee 

industry.
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OurIdentity
To be a premier importer of Indonesian specialty coffee beans in San Francisco, Dubai 

and the Middle East, known for our high-ǉǳŀƭƛǘȅ ŀƴŘ ǎǳǎǘŀƛƴŀōƭŜ ǇǊŀŎǘƛŎŜǎΦέ

OurMission
1. Offering high quality, sustainably-sourced Indonesian specialty coffee beans

2. Building strong relationships with Indonesian coffee farmers and producers.

3. Implementing sustainable practices throughout the company.

4. Establishing a strong presence in San Francisco, Dubai, and the Middle East 
through marketing and branding.

5. Providing excellent customer service and building long-term client relationships.

6. Continuously improving and innovating to stay ahead of industry trends.

7. Being a key import and distribution center for Indonesian coffee in San Francisco, 
Dubai, and the Middle East.
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OurAchievment

Strong ability to maintain global competitivenessduring the journey

16 October 2013, the company achieved the award as the Superior Potential Exporter, for our 12 years 

in escalating coffee industry in Indonesia. The judging process was held in October 4th, 2013 at the 

Ministry of Trade office in Jakarta. The selection and determination of the Primaniyarta award winning

Company/Exporterfor 4 (four) categorieswasconductedby IndependentJuryTeam,that comesfrom 

variousbackground related to IndonesiaExport.Theawardwasgivenby the Vice Presidentof Republic 

of Indonesia,Boediono,during the openingof TradeExpo2013in JakartaInternationalExpo(JIExpo), 

Kemayoran,Jakarta.
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We Serve Indonesian 
Coffee to 50+ Country
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OurCoffeeProducts and
SupplyChain

Toprovidea superiorproduct in theseareas,we utilize an array of ArabicaandRobustabeans.

At Indonesia Specialty Coffee, we manage all aspects of our green coffee operations from milling, 

processing, warehousing, and exporting to trading. We maintain constant communication between all of 

our processing locations to stay informed about crop forecasts, weather updates, and other factors that 

may affect current and future supplies. Furthermore, all samples that pass through our office are cupped 

and graded by our trained "Q" graders and experienced quality control team, to ensure that all coffee 

delivered by ISC meets the highest standards.

άL{/Coffeespecializesin the trading and importing of a

varietyof greencoffees,includingspecialty,organic,

certified, sustainable,and fairǘǊŀŘŜΦέ
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